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September 8, 2008

To Whom It May Concern:

Our agency has been purchasing supplies for more than a year now from Cleve Stevens of
Discount Imaging / Cartridge On Wheels. We have been very pleased with Mr. Stevens’
professionalism, promptness of service. and willingness to go the extra mile for us. Discount
Imaging / Cartridge On Wheels provides a guarantee on all of their products, and they also
provide same-day service on in-stock items with next-day delivery for the items they have to
order. In our line of business, we can not afford down-time with our printers. Therefore, for
prompt and professional service. we can recommend Discount Imaging / Cartridge On Wheels.
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