The Law Office of Tony Ramos, P.C.
IMMIGRATION ATTORNEYS

956-725-5166 (Voice) 201 W. Hillside Rd.. Ste. #18

956-724-3323 (Fax) Laredo, Texas 78041
tonyramos@tramoslaw.com

November 4, 2009

Mr, Victor Alvarez

Discount Imaging

5702 McPherson Rd., Ste. 11
Laredo, Texas 78041

Dear Mr. Alvarez:

Please accept this letter of recommendation for Discount Imaging in Laredo for your excellent attention
to my firm in the past year.

You have always conducted yourselves in a professional manner by sharing your product knowledge,
answering all of my questions and negotiating in a fair and businesslike manner. When we have called
you for equipment servicing you have promptly responded with excellent results.

| am very satisfied with the copier you sold us and with your ongoing service. Please feel free to call on
me at any time for a favorable recommendation.

Sincerely,
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Marco A. “Tony “ Ramos



